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May 15, 2017

North Carolina Senate President Pro Tempore Phil Berger
North Carolina House of Representatives Speaker Tim Moore
Co-Chairs, Joint Legislative Commission on Government Operations

Senator Warren Daniel

Senator Shirley Randleman
Senator Norman W. Sanderson

Representative James Boles, Jr.
Representative Ted Davis, Jr.
Representative Allen McNeill
Representative Rena W. Turner
Co-Chairs, Appropriations Subcommittee on Justice and Public Safety

North Carolina General Assembly
Raleigh, North Carolina 27601-1096

Re: N.C.G.S. § 114-2.4A and §114-2.5; Report on Settlement Agreements

Dear Members:

Pursuant to N.C.G.S. § 114-2.4A and § 114-2.5,1 am pleased to report the following
settlements.

IPC

The settlement resolves allegations that from January 1, 2003 through June 16, 2014, IPC
billed the Medicaid program for higher and more expensive levels of medical service than were
actually performed.

Under the terms of North Carolina's settlement, the State of North Carolina will recover
$131,508.80. Of that amount the federal government will receive $81,694.43 for North
Carolina's federal portion of Medicaid recoveries. The North Carolina Medicaid Program will
receive $25,928.10 as restitution and interest. In addition, pursuant to Article IX, Section 7 of
the North Carolina Constitution and G.S. § 115C-457.1, the penalty portion of the settlement in
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the amount of $20,094.01 will be paid to the Civil Penalty Forfeiture Fund for the support of
North Carolina public schools. Pursuant to G.S. § 115C-457.2 and G.S. § 108A-70.12(b)(3), the
North Carolina Department of Justice will receive $2,557.14 for investigative costs and
$2,045.71 for costs of collection.

Legal Helpers

This case involved allegations that defendants illegally collected up-front fees for loan
modification or foreclosure services. To settle the matter, defendants agreed to change their
practices. Defendants also agreed to pay North Carolina $ 120,000.00, which will be used to
provide refunds to consumers.

FCS

This matter involved allegations that defendants engaging in unlawful debt collection
practices while collecting debt from certain health club members. To settle the matter,
defendants agreed to abide by North Carolina's debt collection laws. Defendants also agreed to
pay North Carolina$115,512.12, which will be used to providerefunds to consumers.

Student Loan Group

This case involvedallegations that defendants illegally collectedup-front fees for student
loan debt adjusting services. To settle the matter, defendants agreed to change their practices.
Defendants also agreed to pay North Carolina $377,048.99, which will be used to provide
refunds to consumers.

Walgreen Co.

The settlement resolves allegations that from January 1, 2011 through December 31,
2015, knowingly solicited and allowed individuals receiving benefits from the state Medicaid
program to enroll in its Prescription Savings Club program in order to induce such individuals to
self-refer prescriptions to Walgreens' pharmacies.

Under the terms of North Carolina's settlement, the State of North Carolina will recover
$260,605.31. Of that amount the federal government will receive $176,836.41 for North
Carolina's federal portion of Medicaid recoveries. Pursuant to G.S. § 1-610, the qui tam
plaintiffs whose whistleblower actions brought this matter to the government's attention will
receive $17,565.87 of North Carolina's recovery. The North Carolina Medicaid Program will
receive $30,109.51 as restitution and interest. In addition, pursuant to Article IX, Section 7 of
the North Carolina Constitution and G.S. § 115C-457.1, the penalty portion of the settlement in
the amount of $29,987.62 will be paid to the Civil Penalty Forfeiture Fund for the support of
North Carolina public schools. Pursuant to G.S. § 115C-457.2 and G.S. § 108A-70.12(b)(3), the
North Carolina Department of Justice will receive $3,052.95 for investigative costs and
$3,052.95 for costs of collection.

www.NCDOJ.GOv 114W. Edenton Street, Raleigh, NC27603 919.716.6400
P. O. Box 629, Raleigh, NC 27602-0629
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We will be happyto respond to any questions you may have regardingthis report.

Very truly yours,

Seth Dearmin

Chief of Staff

www.NCDOJ.GOV 114 W. Edenton Street, Raleigh, NC 27603 919.716.6400
P. O. Box 629, Raleigh, NC 27602-0629



































ATTORNEY GENICRAI"' OF THE STA1~E OF NORTH CAROLINA 
CONSUMER PROTECTION DIVISION 

IN THE MATTER 0~' 
FIRST CREDIT SERVICES, INC. 

SETTLEMENT AGREEMENT 

This Settlement Agreement is entered into between the State of North Carolina on 

relation of its Attomey General, Roy Cooper, pursuant to his powers under Chapter 75 of the 

North Carolina General Statutes, and First Credit Services, a New Jersey corporation. 

STATEMENT OJI' J.>URPOSE 

WHEREAS, Fil'st Credit Services, Inc. (hereinafter "First Credit"), is an accounts 

t·eceivable management and debt collection agency that represents clients in the heaJth and 

fitness industry. First Credit has its principal offices in Piscataway, New Jersey, and conducts 

business in numerous states, including North Carolina; 

WHEREAS, during the period from Jani1ury 29, 2010, through March 2, 2010, First 

Credit collected or attempted to collect debt from members and fonner members of Fitness 

Management Group Inc. 's (d/b/a "Peak Fitness") and/or Fuzion Investment Capital, LLC's (d/b/a 

"ZX Fitness") (collectively hereinafter "ZX Fitness") health clubs in North Carolina; 

WHEREAS, the Attomey General has been investigating consumer complaints 

concerning aspects of the aboveMreferenced debt collection, and First Credit has cooperated with 

the Attorney General in providing information and documentation responsive to the Attom,ey 

General's requests in an effort to reach a resolution regarding the outstanding complaints; 

UACJ<;f!RQUNJ> 

The Attorney General's concerns about Fh·st Ct•edlt's debt collection practices focused 

primarily, but not exclusively, upon allegations put forth in twcnty"two (22) consumer 



complaints from members and former members of Peak Fitness's and/or ZX Fitness's health 

clubs, which included allegations that First Credit was in violation ofN.C. Gen. Stat. §§ 75-

55(2), 58-70-115(2), and 58-70-115(5) as well as 15 U.S.C. 1692c § 805(b), U.S.C. 1692c § 

805(3), 15 U.S.C. 1692d § 806(5), 15 U.S.C. 1692e § 807(2)(A), and/or lS U.S.C. 1692f § 

80~(1). 

First Credit's position is that all of its collection practices were lawful. First Credit, 

during the applicable and relevant timeframc, contends that it understood from ZX Fitness that 

the impacted consumers were contractually obligated to pay all or a portion of First Credit's fee 

for its collection efforts on behalf of ZX Fitness. Nevertheless, First Credit is willing to enter 

into the following terms and agreements in order to resolve the Attorney General's investigation. 

GENERALTERMSOFTHEAGREEMENT 

NOW THEREFORE, in consideration of the mutual promises contained herein, the 

paiiies have agreed to resolve the issues and concerns described in the paragraphs above by 

entering this Settlement Agreement and hereby agree as follows: 

1. No Admission of Liability. The parties acknowledge that First Crec:lit is entering 

into this Settlement Agreement solely for the purposes of settlement and that nothing contained 

herein may be taken as or construed to be an admission or concession of any violation of Jaw, or 

of any other matters of fact or law, or of any liability or wrongdoing. 

2. No Validation of Cw1·ent Business Practices. Acceptance of this Settlement 

Agreement by the Attorney General shall not be construed as or deemed to be an approval of any 

of First Credit's business practices. 

3, Release from Liability. The Atiorney General shall not institute any suit or 

proceeding against First Credit, its principals, directors, members, officers, representatives, 
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agents, successors, or assigns, with respect to conduct occurring prior to the date of this 

Settlement Agreement for First Credit's collection of debt collection fees from consumers on 

behalf of ZX Fitness during the relevant period. This Settlement Agreement does not affect the 

rights, if any, or the obligations, if any, thr:it any individ\tal or entity may have with respect to 

First Credit. 

4. No Release from federal and State Law. Nothing in this Settlement Agreement 

shall be construed as relieving First Credit of the obligation to comply with all state and federal 

laws, J'egulations or rules, or relieving First Credit from any existing or future liability under the 

laws, or from legal claims not set forth in this Agreement or as limiting the ability of the 

Attorney General or any other government entity from enforcing such provisions with respect to 

First Credit within the State of North Carolina. 

5. Survival of Agreement. This Settlement Agreement shall be binding upon the 

Attomey General and upon First Credit, its principals, directors, members, officers, parent 

corporations, subsidiaries, employees, representatives, agents, successors, and assigns. Causes 

of action based upon the breach of this Agreement shall survive the execution of this Agreement. 

6. Further Ass11rances. First Credit agrees, without waiving any applicable legal 

defenses that First Credit might have, to take such further action as the Attorney General shall 

reasonably request from time to time in connection herewith to evidence or give effect to the 

transactions contemplated hereby. 

7. Accounting of Money Collected. First Credit attests that it has submitted, to the 

best of its knowledge and based upon its records, an accurate accounting of all money that it 

collected from consumers on behalf of ZX Fitness during the relevant period. 

8. FutW'e Consumer Complaints. If at any time following the execution of this 
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Agreement the Attomey General receives a complaint from a N01ih Carolina consumer 

evidencing First Credit's collection of money from the consumer during the relevant period, and 

said collection of money is not accurately reflected in information submitted by First Credit, 

First Credit will submit payment of all money collected from the consumer to the Attorney 

General, who will adequately refund the consumer. 

9. Modification. This Settlement Agreement may be modified only by a written 

instrument signed by or on behalf of the Attorney General and First Credit. The parties fu1iher 

acknowledge that this Settlement Agreement constitutes a single or entire agreement that is not 

severable or divisible, except that if any provision herein is found to be legally insufficient or 

unenforceable by a court of law, the remaining provisions shall continue in full force and effect. 

10. Goveming Law. This Agreement shall be governed by the laws of the State of 

North Carolina. 

11. Consent to Jurisdiction. The parties agree and stipulate that the Courts of the 

State of North Carolina have personal jurisdiction over First Credit in any dispute involving this 

Settlement Agreement as well as subject matter jurisdiction to enforce this Settlement Agreement 

and to issue any orders or directions as may be necessary and appropriate for the enforcement of 

this Settlement Agreement. 

12. Authority to Execute Documents and Enforceability. Each of the parties 

represents that it has the power, authority and legal right to make, deliver, and perform the terms 

of this Agreement and all documents related to this Agreement. 

SPECIFIC TERMS OF THE AGREEMENT 

In order to resolve these issues, the parties have agreed and bound themselves as follows: 

13. Cpmplia.nce with State and Federal Laws. First Credit shall comply with N.C. 
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Gen. Stat. §§ 75-1.1 and 58-70-115(2), related federal regulations, and all other state and federal 

laws, as they currently exist or may be amended in the future. 

14. Future Operations. First Credit shall establish, implement, and maintain systems 

and procedures reasonably calculated to ensure compliance with N.C. Gen. Stat.§§ 75-1.1 and 

58-70-115(2), including but not limited to the following: 

a) Omit terms from all of First Credit's contracts for services provided in North 

Carolina which direct it to collect all or any portion of debt collection fees from 

consumers; 

b) Direct that all of its officers, agents, representatives, and employees ensure that all 

methods of drafting and collecting, including the specific fees drafted or 

collected, are permitted by the respective state law; and 

c) Conduct reasonable random monitoring of its officers, agents, representatives, and 

employees to ensure compliance with N.C. Gen. Stat. §§ 75-1.1 and 58-70-

115(2), all federal and state law, and all requirements set out and agreed to in this 

document, as they currently exist or may be amended in the future. 

15. Future Monitoring. The Attorney General is authorized to monitor First Credit's 

compliance with this Settlement Agreement by all lawful means and nothing in this Settlement 

Agreement shall limit the right of the Attorney General to obtain documents, infornmtion, or 

testimony pursuant to any federal or state Jaw, regulation, or rule. 

16. Consumer Education & Law Enforcement Payment. First Credit shall pay the 

total sum of$4,000 to the Attorney General to be used for attorney fees, investigative costs, 

consumer education, enforcement, or other consumer protection purposes at the discretion of the 

Attorney General. First Credit shall pay the amount set forth above via check(s) payable to the 
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North Carolina Department of Justice on or before August 15, 2014. 

17. Consw11er Restitution. First Credit shall pay the total sum of $9, 961.53 to the 

Attorney General to be refi.mded to consumers as compensation for the amount each conswner 

paid to First Credit in excess of the amotmt that the consumer owed to ZX Fitness. Any 

unclaimed amount will be used for the pmposes specified in paragraph 16 above. First Credit 

shall pay the amount set fo11h above via check(s) payable to the No11h Carolina Depru1ment of 

Justice on or before August 15, 2014. 

18. Transfer of Funds Cgllected on Behalf of ZX Fitness. First Credit shall pay the 

total sum of $101,850.59 to the Attomey General to be used for consumer restitution related to 

the business practices of ZX Fitness, at the conclusion of the Attorney General's investigation of 

such business practices. Any unclaimed amount will be used for the purposes specified in 

paragraph 16 above. First Credit shall pay $69,215.63 of this amount via check(s) payable to the 

North Carolina Department of Justice on or before August 15, 2014. First Credit shall pay the 

remaining $32,634.96 via check(s) payable to the North Cru·olina Department of Justice as 

follows: $16, 317.48 on or before August 25, 2014 and $16, 317.48 on or before September 25, 

2014. 

19. No Compen~ation for Unlawful Services Retained. First Credit will not retain 

any an1ount as compensation for the performance of the alleged unlawful collection activity, or 

any other cost (including but not limited to the costs of sending letters, telecom charges, 

manpower wages, etc.) involved in the alleged unlawful collection activity. 

THE UNDERSIGNED, WHO HAVE THE AUTHORITY TO CONSENT AND SIGN ON 
BEHALF OF THE PARTIES IN TIDS ACTION, HEREBY CONSENT TO THE FORM 
AND CONTENT OF THE FOREGOING SETTLEMENT AGREEMENT. 

SIGNATURE l'AGE ATTACHED 
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This J ~ day of August, 2014. 

First Credit Services, Inc. 
(A New Jersey Corporation) 

«;//,J//L/_/ftL­
- _j 

Rajesh Chh®ria 
Chief Executive Officer for First Credit 

ROY COOPER 
Attorney General of North Carolina 
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STATE OF NORTH CAROLINA 
:c~1 

I J ~ ·-... ''°' """.' 

COUNTY OF WAKE 

STATE OF NORTH CAROLINA, ex rel. 
Josh Stein, Attorney General, 

Pl ainri ff, 

\I 

MAZEN A. RAD\VAN; RJJV1A A. 
RAD\VAN: DEAN P. ROBBINS; 
HERITAGE ASSET l'v1:\NAGETv1ENT. fNC., 
dfh/a NATION/\L SECURE PROCESSING; 
TRTBUNE tv1ANAGEMENT, INC.. dfb/a 
STUDENT LOAN GROUP: D.OJ-\.M. 
GROUP, INC., cl/b/a STUDENT LOAN 
SERVICE JVIANAGERS and SLS 
MANAGERS: MAXLMUl'v1 TECH 
CORPORA TIOK. d/bia RUBIK PAYMENT 
SOLUTIONS; and STUDENT LOAN 
SERVICE MANAGERS, a California 
ranner~hip, a/k/a SLS JvlANAGERS; 
incJividually ~md collecrively; and olher 
unnamed individuals and entities. 

Defendants. 

J~ ThlE GENERAL COURT OF JUSTICE 
... '-SUPERIOR COURT DIVISION 

FILE NO: 16 CV 12135 

CONSENT JUDGMENT AND 
PERMANENT INJUNCTION 

THIS CAUSE came on to be heard before the undersigned judge for entry of a consent 

_jt1dgmcnl and permanent injunction. It appears 10 the Court that the State of North Carolina, ex 

rel Josh Stein. Attorney General lthe "Slate"') and defendants J\.fazen A. Radwan, Rima A. 

Rndwan, ;1nd Dean P. Robbins (ihe "Individual Defendants"') as well as defendants Heritage 

Assc'l Manage111e111. Jnc.. d/b/a National Secure Processing: Tribune l\.fanagernent, Inc .. ci/b/a 
Student Loan Group: D.O.R.M. Group, lnc., d!b/a Student U)an Service Managers and SLS 

Managers; and Maximum Tech Corporation, d/b/a Rubik Payment Solutions (the "Corporate 

Defendants''); and cJefcnciant Student Loan Ser\'icc tv1anagers, a California Partnership, a/k/a 

SLS J\·1anagers (the "Pannership Defendant") (collectively, all defendants may be referred to as 

"defendants"'), have resolved the matters in controversy between them and have consented to the 

lerms of this Consent Judgment ond Pcn11011e111 /11juncrion. 
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Flr\DlNGS OF FACT 

l. The St:!le filed its Complain! along \vith its Plai111ij]"s A1orio11 for Temporary 
Resrroining Order and Preliminary lnjuncrion, 1vhich included supponing affidavits and 
documents, un Septelllber 29, 2016. 

2. In its Complaint, the State alleged thnt defendants were conspiring in the offer of 
debt adjusting services and collecting advance fees for such services in violation of the Debt 
,A.djusting Act, N.C. Gen. Stat. § 14-423, et seq.; in unfair and deceptive practices in the 
mark el in g. sol i citation. and performance of their debt relief services, in violation of the Unfair 
Practices Act, N .C. Gen. Stat. § 75-1. l; and in violmion of the of the Telephonic Seller 
f\egistratillll Act, N.C. Gen. Stal.§ 66-260, er seq. 

3. This Court l.Cntcrcd a Temporary Restroinin,r:; Order on October 3, 2016, and a 
Crmse1ll Preliminary !11ju11c1io11 Order 011 October 5, 2016. 

4. The Conse111 Prclimi11ary !11junc1io11 Order. incoq1orated hy reference herein, 
speaks for ihelf. Jn general. among other things. defendants agreed in the Consent Preliminary 
!11ju11crio11 Order that, from the date of thal order going forward, defendants would cease 
soliciting or offering their deb! relief services in tht?. State of North Carolina, or collecting any 
rurther fees from consumers in the State of North Carolina for such services. The Consent 
Preliminw)' fnjuncrion Order also froze certain assets held by defendant Maximum Tech 
Corporation at Bank of America ("J\·1ax Tech BOA Acct. 9869") 

5. Si nee October 5, 20 16, defendants aver that they have corn plied with tbe terms of 
the Con sen r P re!iminary !11jwzc1 ion 0 rd er. 

6. Defendants have provided to the State (a) a verified list of all North Carolina 
consu111ers to whom defendants provided student loan debt consolidation services since January 
I. 2013, together wi1h an accounting of all payments received from each such consumer (the 
"Consumer List"); (b) the idenlity of each consumer's stated references as provided during the 
consumer's cnrollrncnr; and (c) a listing identifying the current loan servicer(s), if known, for 
each consumer identified on the Consumer List 

7. DcJenda11ts have warranted ~rnJ attested that the Consumer List is accurate . 
.-\rnnng lJthcr things. the Consumer List Jemo11st1·atcs th<it defendants have provided student loan 
debt consolidation services 10 378 North Carolina consumers since .li.tnuary I, 2013, and 
collected $352.048.99 from those consumers. 

8. Defendants have :igreed to the lt'rms of this Consent Judgment and Perrnonent 
lnj1mC1io11 solely for the purpose of voluntarily resolving disputed claims and to avoid the 
expense and uncertainly of continued litigation. In entering into this Consent Judgmenr and 
Pcrmancnr /nju11uio11. clef"end:rnls do not admic or 1cknowlcdge that they have violated the law 

in the concluc1 of their business in North Carolina or elsewhere. 

9. The Individual Defendants consent IC) this Consenl Judgmenr and Permanent 
/njuncrion as owners. officers, and/or control persons of the Corporate Defendants and the 
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l\1rt11crship Defendant, and the lndividu:1l Defendants and the Partnership Defendant agree they 
arc bound by all terms of this Cunsenr Judgmenr und Pennanet11 lnjuncrion. 

10. The State has agreed to dismiss the Individual Defendants and the Partnership 
Defendant solely for the purpose of voluntarily resolving disputed claims and to avoid the 
expense and uncertainly of continued litigation, and docs not admit or acknowledge that either 
the Individual Defendants or the Partnership Defendant have not violated the law in the conduct 
of husmess in North Carolina or elsewhere. Moreover, the agreement of the Individual 
Defendants and the Partnership Defendant to be bound by all tenns of this Consem Judgment 
cmd Pem1m1ci1r lnjuncrion is fundamental and material to rhe consideration upon which the Slate 
has agreed tu dismiss the Individual Defendants and the Partnership Defendant. 

CONCLUSIONS OF LAW 

11. The Court has j urisdicrion over the parties and the subject matter of th is action. 

12. Each defendant w:is properly served process under N.C.R. Civ. P. 4. 

13. Good cause exists for the entry of this Consem .Judgment and Permonent 
!11juncrio11. and the State is entitled to the relief set forth herein pursuant to N.C. Gen. Stat. §§ 
14-42.\66-266. 75-14, 7S-15. and 75-l:'i.I. 

BASED ON THE FOREGOING and the record herein, the Court concludes that good 
and ~ulficient c::wse exists for the entry of this Judgment and permanent injunction pursuant to 
Chap1ers Jcl, 66, and 7.5 the North Carolina General Statutes, and the Court adopts the agreement 
of 1he panics and thesL~ findings as its detcnnination or 1heir respective rights and obligations. 

IN,JUNCTIVE PH.OVISIONS 

IT IS THEREFORE ORDERED, ADJUDGED, AND DECREED that the Individual 
Defendants, the Partnership Defendant, and Corporate Defendants, as well as their owners, 
officers. directors. agents. servants, employees, attorneys, subsidiaries, affiliates, assigns, 
successors, and all other persons in active or future concert or participation with them, arc hereby 
permanently enjoined from: 

A. Advertising, nffering. soliciting, providing, entering into contracts for, or being 
compensated i'or providing. debt adjusting services to North Carolina consumers, including 
studenl lo~m debt consolidation, in violation of the Debt ;\djusting A.cl, N.C. Gen. Stat. * I 4-·123, 
El seq. 

B. Advertising. offering, soliciting, entering into contracts for, or collecting any 
monies fo.r providrng, services to the debt adjustment or swdent loan debt consolidation industry, 
including h11t 1101 Ii 111ilt>d co payment processing services or providing customer relalion 

rnan:1gcrnc11t software, to the extent clefendants are aw<ire such services will be employed in 
N<irth C\1roli11:1 by pcr·so11s or enti11es offering debt 2djus1ing services to North Carolina 
C(1ll~Ln11crs ir1 violation of the Debt Adjusting /\ct. N.C. Cicn. Stat.§ 14-423, et seq. 
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C. Engaging i11 unfair or deceptive practices in the offering or conduct of debt 
adjusting services in North Carolin3, in violation of N.C. Gen. Stat. § 75-1. l. 

D. Engaging in or attempting telephone solicitation in the offering or conduct of deb1 
:1djusting or dcb1 relief services, including .sludcnt loan debt consolidation, in violation of !he 
Telephonic Seller Registr3!ion Act, N .C: Gen. Stat. § 66-2Ci6. er seq. 

IT IS FURTHER ORDERED that, within 60 days of the latter of the entry of this 
Consenr Judgmc111 and Permanent lnjw1crio11 or the receipt of the Corporate Defendants' 
I"v1onclary Obligation (as defined below), the State shall send a letter through United States Mail 
to each and every of the 378 North Carolina consumers identified on the Consumer List stating, 
in substance. that: (a) the consumer had previously contracled with defendants for student Juan 
debt consolida1ion services: (b) defendants are no longer doing business in North Carolina; (c) 
defendants· contract with the consumer 1s cancelled; (d) the consumer may be eligible for a 
r·efund ;incl enclo~ing ~1 claim forrn to th~11 effect; (e) the identity and contact information for the 
consumer's student loan serviccr(s), if kno\vn; and (f) the consumer should contact his or lier 
student Joan SL~rvicer(s) ~lild regain control over his or her student loan accounts. 

IT IS FURTHER ORDERED that, if any C01voratc Defendant, or its owners, officers, 
directors, agents, servants, employees, attorneys, subsidiaries, affiliates, assigns, successors, or 
;iny other person.~ in aclive or future concert or participation with such defendant, including but 
not limited to the Individual Dcfencfants or the Partnership Defendant, violates any injunctive 
provision of this Consent Judg111c11r and Permanent Injunction. the Attorney General may seek 
the imposition of appropriate civil penalties against any one or more defendants for their own 
\iola1ions pursuant lo N.C. Gen. Stat.§§ 1'1-425 and 75-15.2. 

AGREED FINANCIAL TERMS AND PAYMENT PROVISIONS 

IT IS ORDERED, ADJUDGED AND DECREED rhat the Slate, pursuant to N.C Gen. 
Stat.§§ 14-425. 75-l.l, and 75-15.1, shall have and recover of the Corporate Defendants the 
principal sum of $377,048.99, which sum represents the Corporate Defendants' total and 
complete obligarion. join1ly ancJ severally, 10 the State for monetary relief, including claims for 
restitution as well as reimbursement of the Stat.e's costs and fees, as further provided below (the 
'"Corporate Defendants' Monetary Obligation··). 

The Coq1llratc Defendant.~· Ivlonetary Obligation shall be paid initially from the funds 
frozen hy the Comenr Prcl111111rur1· /njunc1io11 Order held in J\fax Tech BOA Acct. 9869, and. 
thereafter. t'rorn <.rny account held by any dci'rndant un1il the Corporate Defendants' Monetary 
Obligation i~ satisfied in full. Accordingly, within IO days of the receipt of a copy of this 
Con.sent Judgrnenr and Pennone!l! Injunction by any means, including but not limited !O via 
facsimile or email, Bank of America shall transfer to the Attorney General or his designated 
agent tile rull amount ($377 ,048.99) of the Corporate Defendants' Monetary Obligation from 
J\1a.x Tech BOA AccL 9869_ In thl'. event J\fox Tech BOA Acct. 9869 conrains less than the full 
amount (S.377,048.99) of the CorpuraLe Defendants' I\fonetary Obligation, Bank of America 
shall (a) transfer to the Anorney General or his designated agent the full balance of Max Tech 
BOA Acct. 9869, (b) freeze all accounts held by any COllJOrale Defendant, and (c) provide lo the 
Attorney General a listing of all accounts and all balances so frozen. Defendants hereby grant to 
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the Attorney General all rights and claims they have to any funds comprising the Corporate 
Defencbnts' Ivlonctary Obligation. 

Following the total and complete satisfaction of the Corporate Defendants' Monetary 
Obligation, Max Tech BOA Acct. 9869 is expressly released from any encumbrance imposed by 
any order in this action. 

The monies paid pursuant to this Consent Judgmen.t and Permanent Injuncrion shall be 
paid in restitution to North Carolina consumers who were formerly, or are cuITcntly, enrolled in 
defendants' student loan debt consolidation program, except that the Attorney General may 
allocate an amount of up to $25,000.00 for the State's attorneys' fees, investigative costs, or for 
consumer protection or restitution purposes and other purposes allowed by law, in the discretion 
of the /\llorney General. 

Dcfend::ints shall fully cooperate with the Attorney General in good faith in the Attorney 
General's 3dministrat1on nnd issuance of such refunds, including responding lo reasonable 
requests by the Attorney Cieneral for customer information or any other information reasonably 
necessar·y to dfectuate the refund process. 

DISVllSSAL OF THE INDIVIDUAL DEFENDANTS 
AND THE PAH.TNERSHIP DEFENDANT 

The State consents, and the Court so orders, that the claims asserted against the 
lndiYidual Defendants and the Partnership Defendant be and are hereby dismissed with 
prejudice, subject to the continuing obligations imposed by this Consen1 Judgmem und 
Permanent /11j11ncrio11. 

GENERAL PROVISIONS 

~,QQperaiion with the State. Jn addition to cooperating in good faith with the State in the 
adrninistrnt1011 and issuance of refunds pursuant to this Consenr Judgmenr and Permanent 
lnj1m!"lin11, dc.fcndants shall cooperate in good faith to resolve any consumer complaims filed 
with the Atlorney General's Consumer Protection Division. 

Scope of Resolution. This Consenr Judg111cnr and Pcrmanenr Injunction shall fully 
rt'so!vc all legal claims and issues raised in the Complainr for all ac1ivitics of defendants up to 
rhe date of this Consenr .!1ulgme11r und Pemwne111 /11j1mcrio11. Provided. however. that this 
Consenr Judg111c11r and Pen11011cn1 !11juncrio11 shall not be construed m deprive any consumer or 
other person l1r entiry of any private right under the law. 

!3incJing Effect. This Consent Judgment ond Pcn11011e11r lnjuncrion shall be binding upon 
the defendants, their owners, officers, directors, agents, servants, employees, attorneys, 
sub~idiaries, affiliate.s, assigns, and successors, as well as upon rhc Attorney General: provided, 
however. that this Con.1e11f Judgrnent ond Pernw11e111 /11j1111crio11 shall not bind any other offices, 
hoards, corn missions, or agencies of the State of Nonh Carolina. 

Future Conduct & Enforcement. This Consent Judgment and Permanent lnjuncrion shall 
not be construed as approval, sanction, or authorization of any act, practice, or conduct of any 
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defendant. Funher. this Con.sent Judgment and Permanent Injunction shall not be construed to 
lirni1 the authority of the State to enforce prospectively laws, regulations, or rules against any 
dercnc!ant, and shall not be construed as relieving any defendant of the obligation to comply with 
all state or federal laws, regulations. or rules. The facts alleged in the Complaint will be taken as 
true and be given collateral cstoppel effect, without further proof, in any proceeding based on the 
entry of this Consent Judgment and Permanent Jnjunction, or in any subsequent civil litigation 
by the State to enforce this Consenr Judg111em and Permanent Jnjunction or the State's rights to 
any payment or monetary judgment under this Consent Judgment and Permanent !njunuion. 

Cu11struclion. This Conscnr Judgmcnl and Permanent fnjuncrion shall be construed 
broadly to include any subterfuge, device, or practice engaged in by the Corporate Defendants, 
the Individual Defendants, and the Partnership Defendant, and any person or entity participating 
or acting in concert with them, in an effort lo evade the dictates of this Consent }udg111ent and 
Permanent J11juncrio11. The Parties acknowledge that the statutes giving 1ise to the claims 
asserted in this action are remedial in nature. This Consent Judgment and Permanent Jnjunction, 
therefore. sbal I be construed broadly by the Court to gi vc full effect 10 the legislative policies and 
purposes underlying such statutes. 
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CONSENTED TO: 

JOSH STUN NOHTH CAROLIN;\ 
xrrORNEY GENERAJ--

By: 

/ 

,/ 
// / 

/ /·~rc_;~..-::: {;;i (_~;:':<·' 
~~1ich-;-~[-i~-l!enry ----'--~--L:'"", -_ ---/?" 
N.C. Bar No. 35338 '·-
Assistant Attorney General 
Nonh Carolina Department of Justice 
P.O. Box 629 
Raleigh, NC 27602 
E-mail: mhenry@ncdoj.gov 
For !he Stale of Nonh Caro!ino. ex rel. 
Josh Srein, Allomcy General. 

INDIV !DUAL DEFGN_[>\rrs 

By: ---------l~ b-
Mazcn A. Radwa1-f 

·/~---~ 
By: -------~. 

By: 

Rima A. Ra. 
/:;-;: /")___.--~-

Lr . 

Dean P. Hobbins 

, I '16 
PARTNERSHIP DE~f(-7/\~ 

Ry ~~bfA,6 ~··· Student o ~Service Managers, a 
California Panncrship, ;:i/k/a SLS 
Man~igcr~ 

IT IS SO ORDERED: 

BLANCHARD, MILLER, LEWIS 
& ISLEY, P.A. 

By: 

By: 

By: 

By: 

0.0.R.M. CTroup, Inc., 
d/b/a Student,LoarfService Managers 
and SLS Ma11ag~il; 

~-

Maximum Tech Corporation, 
dlb/a Rubik Payment Solutions 

This rhe (2__ tfay of __ _i~-~-~(~-~l,'-- , 2017. 

By: 8C ~- s~:zs; --~ 
Superior Court Judge Presiding 
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